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Pronto Networks is a privately-held company offering carrier class Operations Support 
Systems (OSS) that enable network operators to provision, manage and deploy large scale 
public WLAN networks.  A Pronto-enabled network allows mobile users to gain wireless, 
high-speed Internet access in public locations.   
 
Pronto’s OSS is being used in the provisioning, management and deployment of 
thousands of Wi-Fi hot spot nodes worldwide.  Pronto’s OSS supports a variety of 
locations including airports, hotels, restaurants, multi-dwelling units, marinas, college 
campuses, and truck stops.   
 
Pronto’s OSS handles provisioning, configuration, authentication, access control, security, 
pre-paid and post-paid billing, a roaming settlement for large public WLAN networks, in 
addition to remotely managing and updating intelligent access points.  The OSS is 
modular, multi-tier, highly scalable, supports multi-vendor hardware, and offers a 
pluggable architecture for enabling or disabling system components.   In addition, the OSS 
is built on new generation technologies based on J2EE and utilizes SOAP and 
Webservices for integration into third party systems and the creation of new value added 
services.   
 
§ By the end of 2005, there will be as many as 118,000 public hotspots worldwide, 

according to IDC.   
§ The number of mobile Internet subscribers is expected to reach 95 million by 2004 

(Goldman Sachs) 
§ The percentage of Wi-Fi enabled corporate laptops is expected to grow from 20% in 

2001 to over 90% by 2007 (Gartner) 
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